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INTRODUCTION



TODAYS SPEAKER

• Johan Schedin Jigland
• Product Delivery Lead for Omnia

• Worked on the requirements and 
implementations on the first generation
AI features of Omnia.



BIRDS AND PLANES

• Do we really have artificial intelligence? We still have not figured out the 
human brain!?

?
• Long before we learned how birds could fly, we managed to build an airplane.



AI?

• Before we could understand the human brain, we invented Large Language 
Models.

• We use statistics and neural networks to predict words in a sentence. This will 
resemble an intelligence. 

?



DEFINITIONS

• Large Language Model

• The sort of AI that chat GPT is.

• Narrow AI

• AI built around one specific purpose, such as translation

• General AI

• An AI tailored to handle any problem. Sometimes constructed through 
several Narrow AI:s.

• Chat GPT

• The product name of the LLM created by the company OpenAI.

• Co-Pilot

• Microsoft's Offering for AI in M365 based on Chat GPT.



Microsoft Co-pilot

• Microsoft implementation of GPT-4 into M365

• To be present in Excel, Word, PowerPoint, M365, PowerAutomate etc.

• Allows for integrations and extensions

• Is in GA, but only available to specific customers and at a big initial 
investment.

• We (Omnia) have not been able to try out the real solution yet.



SECURITY & LEGAL



SERVICE OWNERSHIP

• When using ChatGPT, potentially protected information is sent to a general 
LLM model. Theoretically this data could be surfaced to other companies.

• Omnia uses Azure OpenAI Chat GPT which gives you a unique model for your 
company. Data could still theoretically leak between users within your 
company, but not outside.

• (Yes, I know the AI suppliers promise this will not happen anyway, however 
this is an additional reassurance to our customers)



SECURITY TRIMMING AND AI DEVELOPMENT

• All public data on the internet

• (This is Chat GPT)Open Data

• All public data on the internet

• All public data in your organization

Internally open 
data

• All public data on the internet

• All public data in your organization

• On demand data access via security trimmed search queries (Co-pilot)
AI assisted queries

• All public data on the internet

• All public data in your organization

• AI knows your security trimmed data (Unique Model)

Unique AI model 
per permission



COST



AZURE OPEN AI



CO-PILOT

• Microsoft 365 E5,

• Microsoft 365 E3,

• Microsoft 365 Business Premium,

• and Microsoft 365 Business Standard.

• + 30 USD/Month/User

• + Minimum 300 seats.



DEVELOPMENT 
ROADMAP



AI DEVELOPMENT IN THE DIGITAL WORKPLACE

On-demand 
editorial 
assistants

• Features in Omnia 
today

Automatic 
editorial 
assistants

• Features in Omnia 
soon

End user on 
demand 
features

• Microsoft Co-pilot

• Omnia Co-pilot?

Pro-active end 
user AI

• In a far future



EXISTING FEATURES



EXISTING FEATURES

• Generative AI for Text

• Text improvements and interactive generation

• Quick actions

• Automatic summary

• Image generation

• Dall-E Media picker

• Predefined prompts

• AI Analytics

• Reports on anything



DALL-E 2

IMAGE GENERATION



Image Generation

• When starting our AI Journey, only Dall-E 2.0 were available in Azure OpenAI

• This is (unfortunately still the case)

• Dall-E 2 is not very smart.

• DALL-E 2 is very dumb.

• Yes we hope to get DALL-E 3 or Stable Diffusion soon.

• They are much smarter.



DALL-E and People



Screenshot 16:10
(Width 27,5)

Dall-e Image genration settings



Value of predefined prompts?

• Create all images in the company color scheme

• “With the color scheme of #547645”

• Create all images in the same style

• “In a 1950s vintage style.”

• Prevent people

• “With No people”



Image Generation - Future improvements

• A better AI generation engine.

• DALL-E 3 is coming to Azure.

• Competitive models are much better.

• Reusability of generated images.

• To reduce cost, all generated images should be stored in a central 
location, so they can be classified and reused.



USING GPT-4

TEXT GENERATION



Generate content



Quick actions



Quick actions admin



Create page



Automatic Summary



Future improvements

• Improved performance.

• Reduced cost

• More granular permissions.

• Integration with Microsoft Co-pilot.



USING GPT-4

AI ANALYTICS



CONTENT ANALYSIS ADMIN



CONTENT ANALAYSIS EDITOR



CONTENT ANALYSIS RESULT



Future improvements

• Improved performance.

• Reduced cost

• More granular permissions.



CONCLUSIONS AND 
IMPACT



ADOPTION

• Widespread adoption of AI in the modern workplace will take time.

Legal

Who is responsible for incorrect 
information that has been AI 
generated?

Who owns the trained AI? Where is 
the data stored? GDPR? Right to be 
forgotten from the AI Model?

Cost

What will the service cost per 
month?

Estimation of the production 
increase at 30 USD/Month.



AI DOES NOT SOLVE EVERYTHING

• The LLMs we have become accustomed to are made for interaction.

• When removing the interaction (And trying to build predictable features) the 
results are inconsistent.

• You can ask for a yes or no answer, you might not always get it.

• In todays LLMs, you might have to talk a long time to the LLM to make it do 
what you want. Sometimes, it takes longer than just doing it.



LONG TERM IMPACT

• Generative AI, tailored to your data, will surpass any navigation structure or 
traditional search.

• User behaviors will continue to move towards asking questions and directly 
receive an answer.

• Navigation and structures to find information will come to an end.

• The importance of correctly governed information will still be of importance.



LONG TERM IMPACT



ANY QUESTIONS?



ANY QUESTIONS?
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